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N2 POLAM: CA-ANCT (NAMEPT)

tdao. OO  ATIVLHTIRLTLETT  BCaP75:  ARhAeg:
IT:RPFCTSICAT WG PaPBavs® WG4 (Frist aid) PAAMS
aant P ALPT NAANTT TP avOlt PhBTPCS 076 AL
AAMGPTII° LAM ez

Sn Occupational Level Occupational Title/ Department

1 Degree Vocational degree in Hotel Management

Vocational degree in Tourism Management

11 Level 5 Hotel Management

1.2 Level 5 Tourism Management
21 Level 4 Tour Operation Supervision
2.2 Level 4 Food and Beverage Service Supervision
2.3 Level 4 Front Office supervision
3.1 Level 3 Tour Guide Service
3.2 Level 3 Font office Operation
3.3 Level 3 Food and Beverage Service
3.4 Level 3 Housekeeping Service
35 Level 3 Foreign Dish Cooking
3.6 Level 3 Food and Beverage Control
3.7 Level 3 Pastry and Bakery
3.8 Level 3 Carting Operation

+Pav- 961 .90 BIC POAAMSTFD  +9I6PT ATHP avlB
Ptavgd AAMTT €TC 961 94.9° B9°C Ahh 2010 :-16053 LU
av/ 8 1av2NG @< avCYMC ALANTTFO- 0104 AANET R TCY
NF eq-tt 1m-::
VAV

ISYES A
A A A A X » LA N 22
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QN a.° | e0ANTT M 9° | eAANTT

+7C 47C
1961 24 1986 240
1962 44 1987 145
1963 13 1988 135
1964 18 1989 156
1965 23 1990 137
1966 54 1991 122
1967 73 1992 177
1968 80 1993 196
1969 14 1994 331
1970 13 1995 423
1971 21 1996 540
1972 55 1997 617
1973 70 1998 550
1974 65 1999 554
1975 64 2000 352
1976 38 2001 298
1977 96 2002 374
1978 58 2003 584
1979 69 2004 656
1980 92 2005 693
1981 75 2006 758
1982 88 2007 821
1983 47 2008 | 1239
1984 | 122 2009 | 2493
1985 | 103 2010 | 2043

orer: Otdkav &80t e-C
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NEWS

Presentation and Discussion
was held with Dusit
International Education in
Bangkok. CTTI Public Relation
(August 31, 2017)

Catering and Tourism Training
Institute (CTTI] and Dusit
International Education officials
had met and discussed about
the relationship between the two
institutions at Bangkok.

During the discussion, Dusit was
represented by the President, the
Dean and the Foreign Relationship
Head. CTTl also represented by the
General Director and the Deputy.

Dean of the International Education,
had presented the activities of the
Dusit International Education and
about Dusit International Hotel. The

historical backgrounds, objectives,
duties and responsibilities of CTTI
and the current situation of

the Ethiopian Hotel and Tourism

Industry development was also
presented by the Public and
International Relation Director.

An agreement was done between
both institutions to share
experiences, new technology
transfer, and conducting valuable
researches in the hotel and tourism
industry.

Lastly, Dusit International
Education management members
had also expressed their willing
to come, share experiences and
make additional visit at CTTI and
the country’s tourism development
in the future.
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Event Tourism and Its Impacts

Tourism is defined as travel away from the traveler's
normal place of residence and is much more than just
leisure travel. It encompasses travel for a range of
reasons such as business, festivals and events, health,
education and religion. It includes both domestic and
international travel and involves the consumption of a
wide range of goods and services provided by transport
and tour operators, travel agencies, accommodation
providers, theme parks and attractions, tour guides,
sporting, entertainment and arts venues, museums and
historical sites, restaurants, cafes and clubs. Increasingly
tourism operators are choosing to operate specialized
tourism products, and term such as “Event Tourism” is
regularly used.

Event Tourism Is a systematic planning, development,
and marketing of festivals and special events as tourist
attractions, image-makers, catalysts for infrastructure
and economic growth, and animators of built attraction.




Tourism management deals with tourism development
based onanalyzing the behaviorand motivation of all kinds
of tourists. On the other hand, event management deals
with event marketing, design and managing of an event.
Moreover, it tries to understand the event experiences and
to manage them. Hence, event tourism is in the middle of
the two sectors. In other words, event tourism aims at
full exploitation of the capabilities of events in order to
achieve tourism development of host communities.

An event can be described as a public assembly for the
purpose of celebration, entertainment, education, or
marketing and they can be either planned or unplanned.

Roles of Event Tourism

When we see the roles of such events, there are about b
main tourism roles of events. Any one or all of these roles
can be important for a community or destination, and
event managers should evaluate how their events can
make a positive contribution or tap into tourist markets.

1. Events and Place Marketing

Place marketing provides a framework within which
events and event tourism find multiple roles, as image-
makers, quality of life enhancers and tourist attractions.
More traditional approaches to economic development
stressed industrialization, provision of physical rather
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than cultural infrastructure, and downplayed the
economic value of tourism.

One key feature of place marketing is its attention to
cultivating a positive image. Thus, events produced or
assisted by economic development departments, Mayor’s
offices, tourist agencies or convention and visitor bureaus
all must attract media attention, portray the place in the
best possible light.

2. Events as Attractions

Although many tourism organizations stress international
tourism, there is no doubt that most festivals and events
are dependent on local and regional audiences. But
whether events are true tourist attractions or a reason
for visitors already in an area to stay longer, they can have
tourismvalue. Events can have the effect of keeping people
and their money at home, rather than traveling outside
the region. Event "drawing power” or “attractiveness” to
tourists. A particular concern is the spreading of tourist
demand:

(1) Overtime (to overcome the tourist seasonality problem);

(2) In space (to spread demand throughout a country or
region).

3. Events as Image Makers

Major events can have the effect of shaping an image of
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the host community or country, leading to its favorable
perception as a potential travel destination. With global
media attention focused on the host city, even for a
relatively short duration, the publicity value is enormous,
and some destinations will use this fact alone to justify
great expenditures on attracting events. Moreover,
negative images can be turned into positive ones by
organizing festivals and commemorations of the event. It
Is restricted the natural disasters and entails the risk of
stirring up unhappy or controversial memories.

4. Events as Catalysts

Events, such as World's Fairs and Olympics, have been
supported by host governments in large part because of
their role as catalysts in major redevelopment schemes.

Major events tend to attract investmentinto the hospitality
sector, especially hotels and restaurants.

Sport events generally lead to new or improved facilities
which can be used to attract events in the future. In this
way a community can use the event to realize a "quantum
leap” In its tourism development, accelerating growth or
Jjumping into a higher competitive category.
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5. Events as Animators

Resorts, museums, historic districts, heritage sites,
archaeological sites, markets and shopping centers,
sports stadiums, convention centers, and theme parks
all develop programs of special events. Built attractions
and facilities have everywhere realized the advantages of
“animation” - the process of programming interpretive
featuresand/or special events which make the place come
alive with sensory stimulation and attractive atmosphere.

The potential benefits of animation through events are of
major importance to facility and attraction managers:

(1) To attract people who might otherwise not make a visit
because they perceive the facility or attraction itself to be
uninteresting

(2) To encourage repeat visits by people who might
otherwise think that one visit is enough

(3) Relatives who might otherwise not include certain
attractions on their list of things to do

(4) To attract publicity for the site or facility, including the
highlighting of historical events associated with the site

(5) To encourage longer stays and greater spending

(6) To target groups for special functions
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WHY ETHIOPIA IS LAND OF ORIGINS?

? m'H q‘?.] e A UNIQUE TOURISM DESTINATION

Ethiopia is a country with one of the richest histories on
the African continent, a land of contrasts and surprises, of
remote and wild places, home to friendly people who are

eUS0L 18- T HA anP - descended from some of the world's oldest civilizations.
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1.Cradle of human kind: come to see Lucy, the oldest and most
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famous of all early hominids.
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2.Find out where the original Ark of the Covenant is kept in Axum and

'} '9. 'ﬂ ’ﬂ 4- '} '9. 8‘ )’\D '} learn about the story of the Queen of Sheba.

'g }\, & '71 'g d‘ h:» 'ﬂ d‘ .? 3.Feelthe mysticism of the medieval Rock Hewn Churches in Lalibela.

4‘ '} 'q r]‘ 'ﬂ -} -} 2- 'Qf ﬂ' 4.Learn about the castles of the Ethiopian kings in Gondar, inspired

3 a, ‘ﬂ °3 .g) a' q) g‘ 'ﬂ _?1 in Europe, unique in Africa.

h) (}, ,ﬂ ? g‘ '() ),‘D 4- GI t} 5.Take a high altitude trek in the Simien Mountains, home to the
‘ Gelada Baboon and other endemic species.
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6.Visit the region of Kaffa, origin of coffee.
'q 4- ’q 7.Discover the lower Omo Valley cultures: untouched by civilization.
8.Explore the Danakil Depression with colorful geothermal features

and climb the active Ertale volcano to experience the magnificent

boiling lava lake.




9 Wander around the walled city of Harar, with over 80 mosques, and battle of Adwa in 1896 foiling its colonial ambitions. He completes

townhouses with unique interior decoration. the process of unification and modernisation started by some of his

predecessors.

10.Enjoy the cultural life and entertainment of Addis Ababa, the

diplomatic capital of Africa, and participate in the Great Ethiopian * 1930 - Haile Selassie (the last Emperor) was crowned, Five years
Run. later fascist Italy invaded Ethiopia and occupied it for the following
FACTS ABOUT ETHIOPIA? five years. Yet, Ethigpian Patriotsi putupa s-tiff resistahce throughout
the occupation period. With Italy’s declaration of war in 1940 against
Ethiopiais Africa’s oldest polity (state].ltisthe only country Britain and the allied powers, British officers and troops decided to
in Africa never to have been colonised. attack lItaly at its Achilles hill where Ethiopian patriots had already

_ _ _ _ weakened it. Thus, they helped liberate Ethiopia.
It is mentioned 44 times in the Old Testament.
*1974-1991 - Haile Selassie was overthrown by a socialist-inspired

* Tst - 7th century AD - Aksumite Empire - Major maritime power, revolution in 1974 and by the military regime which ruled until 1991
one of the most important and advanced civilisations of its time, under Mengistu Haile Mariam.

creating the roots of modern Ethiopia and establishing Christianity

as the official religion (until 1974). 1991-2016 - The country’s first democratic republic was installed

creating a peaceful country where 80 nations and nationalities and

* 7th century AD - the first migration (Hijra) of the Companions and peoples, followers of different religions live in peaceful coexistence
relative of the Prophet Muhamed to Ethiopia celebrated the birth of and others. .

freedom of expression and beliefs.

GEOGRAPHY

* 12th century AD - the amazing and astonishing rock hewn churches

of Lalibela (know as the second Jerusalem] were created. Situated on the Horn of Africa with a surface area of 1.2 million km?2.

17th century - Gondar was established as the capital of Ethiopia, and Ethiopia is twice the size of Texas, and five times larger than the UK.

is notable for its medieval castles and churches. The city’s unique * Approximately 70% of Africa’s mountains are in Ethiopia. Two thirds

Imperial compound contains a number of castles built between of Ethiopia rises high above Northeast Africa’s lowlands to form part

1632 and 1855 by various Emperors who reigned during this period. of the Great Rift Valley, a geographical feature that can be seen from

the moon.

*1889-1913 - Emperor Menelik Il decisively defeats Italy at the historic
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* Population: 92 million.

* The country comprises over 80 ethnic groups.

CLIMATE

Ethiopia is located in Eastern Africa and due to its varied
landscape it has three distinctive climate zones:

* Qolla [Hot zone] South East/North East Lowlands. Below 1830m,
average annual temperature 270C, average annual rainfall 510mm.

* Woina Dega (Mild zone) Central Highlands. Elevation of 1830-2440m,
average annual temperature 220C, average annual rainfall 510mm-
1530mm.

* Dega (Cool zone) - Central Northwestern Plateau and Harar. Above
2440m, average annual temperature 160C, average annual rainfall
1270-1280mm.

SEASONS
* June/July/August. Rainy season.
* September/October/November. Harvest season.

* December/January/February. Dry season sometimes with cold

evenings in January.

* March/April/May. Occasional showers. May is the hottest month.
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FESTIVALS

Below are the most important festivals and holidays in
Ethiopia, which are celebrated enthusiastically and which
tourists may wish to center their holidays around, being
such colorful occasions.

Types of Festivals

January 7 Ethiopian Christmas Day
January 20 Epiphany (Timket)
March 2 Adwa Victory Day
April 29 Ethiopian Good Friday
May 1 Ethiopian Easter Sunday
May 1 International Labor Day
May 5 Patriots Day
May 28 Derg Downfall Day
July 6 Eid al-Fitr
September 12 Ethiopian New Year
September 23 Eid al-Adha
September 28 Finding of the True Cross
(Meskel)

December 7
December 12

2016 1s a Leap Year; 2017, 2018 and 2019 will have
different days/ dates for some festivals.

Nations and Nationalities Day

Birth of Prophet Mohammed
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